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BEREC Opinion on Intra-EU communications regulation

Report on comparison tools and accreditation

Revision of Procedures for the BEREC Databases of numbering ranges for VAS 

and means of access to emergency services for roaming users

BEREC input on the draft EC implementing decision on key performance 

indicators for the Digital Decade Policy Programme 2030

BEREC Action Plan 2030
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Background
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• The current regulation expires on 14 May 2024

• EC, with the support of BEREC, assesses the existing measures and 

determines whether and to what extent there is an ongoing need to 

reduce the caps

• This opinion is based on: (a) data collected by BEREC, (b) short call for 

input, (c) other available data



Main Findings
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• The regulation supported price decrease but no significant impact on the 

consumption

• OTT applications broadly used for cross-border communications. Some 

limitation for users above 55 years old

• Difference between roaming and intra-EU pricing might not be easily 

understandable for consumers

• The current price caps are significantly higher than a rough estimate of 

the costs required to offer intra-EEA calls. Issues might arise from SMS 

termination and transit.
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BEREC Opinion FUP and 
Sustainability



Main conclusions – FUP Measures
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• FUP has been used to prevent anomalous usage

• RLAH+ volumes are very low  consumer benefit from RLAH

• Very few complaints about FUP measures  consumers are well informed

• Most effective FUP measure: Open data bundle limit

• Other FUP measures used less because of complex implementation



Main conclusions – Derogation
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• Derogation ensures sustainability of domestic charging models

• Decline of number of derogations  also because decreasing wholesale 

rates

• Few declines of derogation applications, mainly because of incomplete 

data

• No evidence of increased prices for domestic or RoW services because of 

3% margin



Main conclusions – Areas for improvement
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• Room for simplifying rules – but technical implementation costs should be 

considered

• Open data limit: FUP should not exceed domestic allowance

• Pre-pay limits / other objective indicators  EC could consider to remove 

them from the CIR

• Proposals for smaller adjustments for the derogation mechanism  see 

also BEREC Opinion 2019



Offene Konsultationen
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Thema Link End Date

Call for input BEREC Work Programme 2024 BEREC Website 14 April

draft BEREC Report on Sustainability: 

Sustainability Indicators for Electronic 

Communications Networks and Services

BEREC Website 12 April

draft BEREC Guidelines on VHCN BEREC Website 28 April

The future of the electronic communications 

sector and its infrastructure

EK Website 19 Mai

Gigabit Infrastructure Act EK Website –

Have your say

12 Mai

Gigabit connectivity recommendation BEREC Opinion End April



Veranstaltungsankündigung
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